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CUSTOMER SERVICE ASSOCIATE: RETAIL TRAINER`S MANUAL

McGraw-Hill Education, 2011. So@cover. Book Condition: New. 4th edition. This book intends to impart basic
understanding of Modern Retail, store formats, store operations and managing teams, layouts and fixtures,
customer service, selling skills, inventory management, customer relationship management, knowledge of food
& nonfood products and apparels, It can be used for an entry level program for students who are interested to
start their career in retail as CSA and grow with industry. TABLE OF CONTENTS: Chapter 1. Introduction to
Vocational training The history of Vocatioinal Training Salient Features of this Book Methodology Skill
Requirement for a trainer for retail programme Trainer, the change agent Some simple guidelines that can be
followed Objective and learning outcome Chapter 2. Orientation to Retail Meaning of Retail & Store What is
Customer and Consumer What is Product and Service Target Market Who is a Customer Service Associate (Sales
Representative) in Retail Chapter 3. Evolution of Retail Meaning of Evolution Evolution of Retailing in India
Stages of Evolution - Understand the Barter System, Rationing, Kirana Stores,Canteen Distribution Stores,
Janata Bazaars, Cooperative Stores and Modern Retail Type of Retail and the diJerence between Traditional
and Modern retail Chapter 4. Retail Today Current retail scenario New definition of retail Essential components
of eJective retailing Chapter 5. Distribution Channel and Retail Formats Retail Distribution channel DiJerent
retail formats Chapter 6. Inventory Management in Retail Introduction to Inventory What is Inventory Reasons
for keeping inventory in Retail How to manage inventory in Retail Store Role of store staJ in inventory
management to maintain optimum level of inventory Chapter 7. Store teams and store daily activities What is a
team? Teams in Retail Store Nature of work of various teams at Retail Store What is SUSD (Shutter Up Shutter
Down) and the store daily activities Chapter 8. Customer Service What...
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Relevant Kindle Books

TJ  n ew  co n cep t o f  th e P resch o o l Qu ality  Ed u catio n  En gin eerin g th e d aily                                 
learn in g b o o k o f :  n ew  h ap p y  learn in g y o u n g ch ild ren  ( 2- 4 y ears o ld )  in  small                                         
classes ( 3) ( C h in ese Ed itio n )        
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking
number will be provided a@er the shipment.Paperback. Pub Date :2005-09-01 Publisher:
Chinese children before making Reading: All books are the...
Sav e P DF » 

Write Better Sto ries an d  Essay s:  To p ics an d  Tech n iq u es to  Imp ro v e Writin g                           
Skills  f o r Stu d en ts in  Grad es 6 -  8:  C o mmo n  C o re State Stan d ard s A lign ed                    
Createspace Independent Publishing Platform, United States, 2012. Paperback. Book
Condition: New. 277 x 211 mm. Language: English . Brand New Book ***** Print on Demand
*****.Mr. George Smith, a children s book author, has been...
Sav e P DF » 

Kin gf ish er R ead ers:  Wh at A n imals Eat ( L ev el 2:  Begin n in g to  R ead  A lo n e)                               
( U n ab rid ged )     
Pan Macmillan. Paperback. Book Condition: new. BRAND NEW, Kingfisher Readers: What
Animals Eat (Level 2: Beginning to Read Alone) (Unabridged), Brenda Stone, For the first time,
Kingfisher brings its expertise in beautifully-designed, trusted non-fiction to...
Sav e P DF » 

Th e Wo lf  Wh o  Wan ted  to  C h an ge H is C o lo r M y  L ittle  P ictu re Bo o k                      
Auzou. Paperback. Book Condition: New. Eleonore Thuillier (illustrator). Paperback. 32 pages.
Dimensions: 8.2in. x 8.2in. x 0.3in.Mr. Wolf is in a very bad mood. This morning, he does not like
his color anymore!He really wants...
Sav e P DF » 

In d ex to  th e C lassif ied  Su b ject C atalo gu e o f  th e Bu Jalo  L ib rary ;  Th e Wh o le                                  
Sy stem Bein g A d o p ted  f ro m th e C lassif icatio n  an d  Su b ject In d ex o f  M r.  M elv i l                                     
Dew ey ,  w ith  So me M o d if icatio n s .           
Rarebooksclub.com, United States, 2013. Paperback. Book Condition: New. 246 x 189 mm.
Language: English . Brand New Book ***** Print on Demand *****.This historic book may have
numerous typos and missing text. Purchasers can usually...
Sav e P DF » 
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Oxf o rd  R ead in g Tree R ead  w ith  BiJ,  C h ip ,  an d  Kip p er:  P h o n ics:  L ev el 6:  Gran  s                                         
N ew  Blu e Sh o es ( H ard b ack)        
Oxford University Press, United Kingdom, 2011. Hardback. Book Condition: New. 172 x 142
mm. Language: English . Brand New Book. Read With BiJ, Chip and Kipper is the UK s best-
selling home reading series. It
R ead  P DF »  

C h ild ren s Ed u catio n al Bo o k J u n io r Vin cen t v an  Go gh  A  Kid s In tro d u ctio n  to                                     
th e A rtist an d  h is Pain tin gs.  A ge 7 8  9  10 y ear- o ld s SM A R T R EA DS f o r .  -  Exp an d                           
In sp ire Y o u n g M in d s Vo lu me 1          
CreateSpace Independent Publishing Platform. Paperback. Book Condition: New. This item is
printed on demand. Paperback. 26 pages. Dimensions: 9.8in. x 6.7in. x 0.2in.Van Gogh for Kids
9. 754. 99-PaperbackABOUT SMART READS for Kids. . .
R ead  P DF »  

P rimary  lan gu age o f  p rimary  sch o o l lev el ev alu atio n :  p rimary  lan gu age h ap p y                                
read in g ( grad e 6) ( C h in ese Ed itio n )           
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking
number will be provided a@er the shipment.Paperback. Pub Date :2012-07-01 Pages: 92
Publisher: Tibet People's Publishing House basic information about
R ead  P DF »  

Sh o rt Sto ries C o llectio n  II:  J u st f o r Kid s A ges 4 to  8 Y ears Old               
2013. PAP. Book Condition: New. New Book. Delivered from our UK warehouse in 3 to 5
business days. THIS BOOK IS PRINTED ON DEMAND. Established seller since 2000.
R ead  P DF »  

Tw o  Treatises:  Th e P earle o f  th e Go sp ell,  an d  th e P ilgrims P ro f essio n  to  Wh ich                          
Is A d d ed  a Glasse f o r Gen tlew o men  to  Dresse Th emselu es By .  b y  Th o mas Tay lo r                    
P reach er o f  Go d s Wo rd  to  th e To w n e o f  R ed in g.  ( 1624- 1625)                    
Proquest, Eebo Editions, United States, 2010. Paperback. Book Condition: New. 246 x 189 mm.
Language: English . Brand New Book ***** Print on Demand *****.EARLY HISTORY OF
RELIGION. Imagine holding history in your hands. Now
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